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3.%//'7-0'C%+7#/618'

Group! Compliance!

Emiratis! 42%!
Arab Expats! 55%!

Asians! 70%!
Western/Others! 65%!

The Universe!
•! No census!
•! No database!
•! No contact!

Recruitment and Management!
•! Reluctance, resistance!

1st audit after 1 !
year - 2013!
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Taking into account all the peopl

e !
residing in your housing and with !
whom you share food regularly, !
how many rooms do you use, !

including the kitchen but !
excluding bathrooms.!



J5(AC+@$7O$J31+C$#3132+@+1'
TOTAL! Emiratis! Arab Expats! Asians! West/Others!
74%! 53%! 75%! 85%! 94%!

TV SET Coverage!

Privacy!

Persuasion!
Household Definition!

Panel Behaviours!



!*+$P"Q$*(@+F$
Avg HH Size 5.6!

33% = 7+ !

3.3 TV Sets!
1.9 SIM Cards pp!



F$31D$'*0<$
Avg HH Size 2.7!

34% = 1!

24% No TV!
1.5 SIM Cards pp!



Household Definition Matrix!

Respondent!

Living alone!

Living with 
others!

+Family OR 
relatives!

Sharing food!

NOT sharing food!

*Servants will be 
recorded as guests 

in all cases!
THESE PERSONS 
ARE CONSIDERED 

TO BELONG TO 
THE SAME 

HOUSEHOLD!

THESE PERSONS 
WILL BE 

RECORDED AS 
GUESTS!

THESE PERSONS 
WILL BE NOT BE 

RECORDED 
(DIFFERENT 

HOUSEHOLDS)!

+Other bachelor/s 
AND/ OR other 

families!

Sharing food!

NOT sharing food!

+ Other bachelor/
s AND/ OR other 

families!

Sharing food!

NOT sharing food!

Family household!

Bachelor household!

Sharing TV!

NOT sharing TV!

Sharing TV!

NOT sharing TV!

Sharing TV!

NOT sharing TV!

In case there is no TV set in the 
HH, the sharing food criterion 

ONLY will be used to define the 
size of the HH.!



Group! 2013 Compliance!
Emiratis! 42%!

Arab Expats! 55%!
Asians! 70%!

Western/Others! 65%!
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! 20 
21 to 59 !

!60 

UNC % !

Beep!
 Installed!
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Group! 2013 Compliance!
Emiratis! 42%!

Arab Expats! 55%!
Asians! 70%!

Western/Others! 65%!

Group! 2014 Compliance!
Emiratis! 67%!

Arab Expats! 62%!
Asians! 85%!

Western/Others! 91%!



Individual compliance remained a problem…!
•! Daily reach consistently tracking between 50-60% !

•! A CATI benchmark survey established an expected reach around 70-75%!



J31+C$)++DA3GI$

“If the meter works 
automatically when 
turning on the TV 
without using the 

remote will be good if 
they make it in this 

way.”!

“Want to watch TV 
without pressing any 

buttons” !

remote will be good if remote will be good if 
 “If the meter gets on without the sound 

will be very good, like the receiver 
system, as when you on the TV ,the 

receiver gets on automatically without 
any sound and pressing any button.”!

“Sometime with all my responsibilities I forget that there is one 
more device that I have to turn it on. You are coming to relax and 

you really forget about it because you are not used to it.” !



What we think of panellists...!

What panellists think of us…!
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B0'*$*02*+5$1&@A+5$()$Z[0C$\0+B+5<=$

May 2015!

% Logged 
In(average)! 56% 

Individuals 
Logging in 
average!

1518 

Total Individuals 
on Panel! 2702 

May 2015!

% Logged 
In(average)!

59.2% 

Individuals 
Logging in 
average!

1486 

Total Individuals 
on Panel! 2510 

Total Panel!

Total Panel minus 24 
HHs with non compliant 

Individuals!

Dropping 24 of the worst HHs suggested an 
increase of 3% in individual reach!
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TV Set 

Coverage!
TOTAL! Emiratis! Arab 

Expats!
Asians! West/!

Others!
2013! 74%! 53%! 75%! 85%! 94%!
2014! 84%! 68%! 79%! 92%! 90%!
2015! 98%! 91%! 98%! 98%! 100%!

The importance of understanding and managing !
panels cannot be overstated!

Compliance! Emiratis! Arab 
Expats!

Asians! West/!
Others!

2013! 42%! 55%! 70%! 65%!
2014! 67%! 62%! 85%! 91%!
2015! 83%! 85%! 90%! 85%!

Training!

Public !
Campaign!

HH QC!

Beep !
Meters!

HH !
Knowledge!

Incentives! Simplify!
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H2'-()-D-)"&#',+6C#-&(,/'-('345'-1',.&##/(0-(0E'.+['6",.'.&%)/%'[-##'-$'
7/'[./('[/'$%<'$+',+D/%'6"#XC#/')/D-,/1]'

N!4#%/&)<'7/,+6-(0'&CC&%/($'-(':"%+C/&('C&(/#1'

N!A+(`$'2+%0/$'$./'$/,.(+#+0<'

H()-D-)"&#',+"($%-/1'.&D/'-()-D-)"&#'C/,"#-&%-X/1'&()',.&##/(0/1'

N! H1'@#+7&#',+(2+%6-$<',+6C&X7#/'[-$.'.&D-(0'$./'7/1$'1<1$/6'

N!S/()+%1E'&)D/%X1/%1E'&0/(,-/1'.&D/'$+'&,,/C$'D&%-&X+('

@++)'k"&#-$<'C&(/#1'&%/'&$'$./',+%/'+2'0++)'k"&#-$<'%/1/&%,.'

N!e+[')+'[/'0/$'<+"(0'C/+C#/E'6+7-#/'C/+C#/E',+((/,$/)'C/+C#/'$+'
$&a/'C&%$'-('+"%'C&(/#1W'



Thank you
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SIM CARDS! 4.3! 2.8! 2.5! 2.1!
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Age-group!  Emirati' Expat Arabs ' Asians '
Westerners/ 

Others '
.3@4C+$,3<+$ 9``8$ Sa88$ bbac$ `:8$
dC3'e$3435'@+1'$ 9b$ a9$ :7$ :S$
\0CC3e>(&<+$ cS$ 9:$ 99$ 7`$
dC3'$<*35+D$B0'*$('*+5$A3G*+C(5<e$
)3@0C0+<$ 9$ 99$ 79$ f$
\0CC3$<*35+D$B0'*$('*+5$A3G*+C(5<e$
)3@0C0+<$ 9$ 7$ :$ S$

Age-group!  Emirati'
Expat 
Arabs ' Asians '

Westerners/ 
Others '

.3@4C+$,3<+$ 9``8$ Sa88$ bbac$ `:8$

dC3'e$3435'@+1'$g$\0CC3e>(&<+$L$Q+$'*.&%-(0' fc$ ca$ aS$ cc$

dC3'$<*35+D$B0'*$('*+5$A3G*+C(5<e$)3@0C0+<$g$\0CC3$
<*35+D$B0'*$('*+5$A3G*+C(5<e$)3@0C0+<$h$*.&%-(0'
$ 7$ 9S$ 7a$ 97$

cS$
a9$

79$

fc$

7a$



R*3'$D($'*+6$B3'G*F$
No of TV sets!  Emirati' Expat Arabs ' Asians '

Westerners/ 
Others '

.3@4C+$,3<+$ 9``8$ Sa88$ bbac$ `:8$

$$

$i9$ 9a$ `f$ :b$ `9$

$i7$ 7`$ 7a$ 98$ 7`$

$iS$ 79$ a$ 7$ f$

$ib$ 9`$ 7$ 9$ 7$

$i`$ f$ 9$ 8$ 9$

$i:$ b$ 8$ 8$ 8$

$iaj$ c$ 8$ 8$ 8$

'Q+'3S'1/$'-('.+"1/.+#)' O' L' OL' VO'

4D/%&0/' g]Oi' V]Mg' V]OO' V]_V'

9`$

f$

b$

c$

O' OL'

$;(@@=1$
?312&32+$ $!('3C$ $$ $Q@053H$ $$

Q-43'$
"53A<$$ $$ "<031<$$ $$

R+<'e$
%'*+5<$$

"53A0G$ Li]J' "53A0G$ iJ]i' "53A0G$ i_]i' Q12C0<*$ _M]i' Q12C0<*$ JV]>'
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